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ROS Agent Notifications for Demand and Final Demand 
 

 
With effect from the 30 June 2025, notifications will be generated to the ROS inbox of Agents on Monday mornings where a client(s) 
has been issued with a Demand in the previous week or will receive a Final Demand notice that day. An agent may receive 2 separate 
notifications if they have both clients who received Demands and clients who received Final Demands. 
 
The Notifications have a Priority message flag, which is highlighted by the gold star that appears in the last column on the right of the 
Agent’s ROS inbox. 

 
The Agent Notification lists the client(s) of that Agent along with which taxes are overdue and the date of issue of the Demand/Final 
Demand notice. 

 
(i) For cases where Demand Notices have issued the Document Type is listed, in the ROS inbox of the Agent, as ‘Client Demand’  

 
   

Click into the Agent Notification to see a listing of all clients who have been issued with a Demand Notice 
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(i) For cases where Final Demand Notices have issued the Document Type is listed, in the ROS inbox of the Agent, as ‘Client Final 
Demand’  

  

 

Click into the Agent Notification to see a listing of all clients who have been issued with a Final Demand Notice 

  
 


