Revenue

Cain agus Custaim na hEireann
Irish Tax and Customs

Agent/Advisor Name: (Agent_Name)
TAIN: (TAIN_Number) DATE xx/02/2025

Agents/Advisors e-Linking Communications
Dear (Agent_Name),

You will be aware of an enhancement to the agent/client linking process in Revenue systems from
25/03/2025. The application will enhance digital security by protecting both practitioners and their
clients from identity theft. This development represents a change to the existing linking process where
paper consent forms signed by both agent and client are currently uploaded by an agent to Revenue
to create the link. Instead, for those Revenue customer who are registered on our systems, an Agent
Link Request will now be sent to the customer to approve or reject in ROS/myAccount.

(The agent linking process remains unchanged for Revenue customers not registered for Revenue’s
online systems.)

Upon completion of a Link Request by an agent, Revenue customers will receive a notification by email
that they have received Revenue correspondence. They must log on to ROS/myAccount to approve or
reject the Agent Link Request:

e ROS customers should go to their ROS inbox to access the request.
e myAccount customers should go to their MyEnquiries facility to access the request.

Your clients who are registered for Revenue’s online systems will therefore need to access their online
account to complete the request.

To assist any of your clients, Revenue has provided troubleshooting information on how to access
their online account — see QR code and link below. Please feel free to pass this letter to your clients, to
enable them to access this information if required. Full details of the new digital agent/client linking
approval system can be found in Tax and Duty Manual Part 37-00-04c.

Information about registering for and using ROS is on the Revenue website under the Online
Services/ROS tab. Assistance with registration is available from the ROS Technical Helpdesk at (01) 738
3699 from 9.00 am to 5.00 pm Monday to Friday, or the ROS Help Centre.

Yours faithfully,

e-Linking Implementation Team

More information is available at https://www.revenue.ie/en/tax-professionals/linking/index.aspx or scan
QR Code to download.




Ainm an Ghniomhaire/an Chomhairleora: (Agent_Name)
TAIN: (TAIN_Number) DATA xx/02/2025
Cumarsaid riomhNasctha Gniomhairi/Comhairleoiri

A chara,

Beidh tu ar an eolas faoi fheabhsu ar an bprdiseas nasctha gniomhaire/cliant i gcdrais na gCoimisinéiri
loncaim én 25/03/2025. Cuirfidh an feidhmchlar feabhas ar shlandail dhigiteach tri chleachtoiri agus a
gcliaint araon a chosaint 6 ghoid aitheantais. Léirionn an fhorbairt seo athri ar an bprdiseas nasctha
reatha ina ndéanann gniomhaire foirmeacha toilithe paipéir atd sinithe ag gniomhaire agus cliant
araon a uaslddail chuig na Coimisinéiri loncaim chun an nasc a chruth.

Ina ait sin, i gcds an chustaiméara sin de chuid na gCoimisinéiri loncaim atd cldraithe agus gniomhach
ar ar gcorais, seolfar larratas ar Nasc Gniomhaire chuig an gcustaiméir anois chun ROS/moChursai a
cheadu né a dhiulta.

(Nil aon athru ar an bprdiseas nasctha gniomhaire do chustaiméiri na gCoimisinéiri loncaim nach bhfuil
claraithe le haghaidh chérais ar line na gCoimisinéiri loncaim.)

Nuair a bheidh larratas ar Nasc comhlanaithe ag gniomhaire, gheobhaidh custaiméiri de chuid na
gCoimisinéiri loncaim fogra tri riomhphost go bhfuil comhfhreagras na gCoimisinéiri loncaim faighte
acu. Ni mér doibh logail isteach ar ROS/moChursai chun an tlarratas ar Nasc Ghniomhaire a cheadud né
a dhiultu:
e Ba chdir do chustaiméiri ROS dul chuig a mbosca isteach ROS chun teacht ar an iarratas.
e Ba chdir do chustaiméiri moChursai dul chuig a n-ais M'Fhiosruithe chun rochtain a fhail ar an
iarratas.

Da bhri sin, beidh ar do chliaint ata claraithe agus gniomhach ar chérais ar line na gCoimisinéiri
loncaim rochtain a fhail ar a gcuntas ar line chun an t-iarratas a chomhlanu.

Chun cabhru le haon cheann de do chliaint, ta eolas fabhtcheartaithe curtha ar fail ag na Coimisinéiri
loncaim maidir le cén chaoi le rochtain a fhail ar a gcuntas ar line — féach céd QR agus an nasc thios. Bi
cinnte an litir seo a chur ar aghaidh chuig do chliaint, chun cur ar a gcumas rochtain a fhail ar an
bhfaisnéis seo mas ga. Féadtar sonrai iomlana an chdrais nua um nascadh le gniomhaire
digiteach/cliant a cheadu a fhail sa Lamhleabhar Canach agus Dleachta Cuid 37-00-04c.

T4 eolas maidir le clard le haghaidh agus as Usdid a bhaint as ROS ar shuiomh idirlin na gCoimisinéiri
loncaim faoin gcluaisin Seirbhisi ar Line/ROS. Féadtar cabhair a fhail don chlardchan én Deasc
Chabhrach Theicniuil ROS ag (01) 738 3699 06 6 9.00 am go dti 5.00 pm Luan go hAoine, n6 én lonad
Cabhrach ROS.

Is mise le meas,

e-Linking Implementation Team

T4 tuilleadh eolais ar féil ar https://www.revenue.ie/ga/tax-professionals/linking/index.aspx né déan Céd
QR a scanadh le hioslddail.




